Training Plus merseyside
Employer Satisfaction Questionnaire
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Position Held:......ccoevveciiieiiiiee e Name of COMPANY....cccuiiiiiiiiiee it e e esrree e e
TYPE Of BUSINESS:...uvvieeiiiieeeeeciieee e cerieee e ecviaee e (i.e. Hairdressers, Nursery, Solicitors)

This questionnaire has been designed for the purpose of Training Plus merseyside Quality Department to
evaluate the service that is provided to you during the length of time your Learner(s) stays in training. The
grading of the questions have been re-designed to reflect the “Common Inspection Framework” so it would
be appreciated if you would take the next 5 minutes to complete it and return it back to your learner’s
Personal Assessor. Zhauk yoa.

Recruitment & Sign up Process

1. How would you rate the information, advice and guidance provided for you by the Recruitment Consultant
prior to your Learner starting with Training Plus merseyside (Programme details, policies, contracts etc)?

DOutstanding DGood I:]Satisfactory Dlnadequate

2. (FfE) How would you rate the level of understanding that Training Plus merseyside has of your organisations
training needs?

DOutstanding I:IGood I:'Satisfactory I:Ilnadequate

3. How would you rate the information, guidance and policies provided in the “Employer Manual” in relation to
Learner Health, Safety & Welfare, Equality & Diversity, Safeguarding, & Arrangements for learners with a
learning difficulty / disability?

DOutstanding I:IGood DSatisfactory I:Ilnadequate

Teaching & Learning

4. How would you rate your understanding of the ‘Qualification” your Learner is undertaking? (NVQ; Key Skills
and/or; Technical Certificate?

DOutstanding I:IGood I:'Satisfactory I:Ilnadequate
5. (FfE) How do you rate the standard of teaching & learning that reflects up-to-date practices in your industry /
sector?
DOutstanding I:IGood I:'Satisfactory I:Ilnadequate
6. (FfE) How would you rate the flexibility of training / assessment to meet your needs?
DOutstanding I:IGood I:'Satisfactory I:Ilnadequate
7. (FfE) How would you rate the professionalism of the staff delivering training and/or assessment?
DOutstanding I:IGood I:'Satisfactory I:Ilnadequate
Support & Guidance

8. Please rate how well your Assessor involves you* (you* should be the person responsible for
Managing/Mentoring the Learner) in planning and reviewing your Learner’s progression through their course

work?
DOutstanding DGood DSatisfactory Dlnadequate
9. Please rate how well you believe your Learner has progressed so far?
DOutstanding DGood DSatisfactory Dlnadequate

10. (FfE) How would you rate the overall efficiency of Training Plus merseyside in their dealings with you?
DOutstanding DGood DSatisfactory Dlnadequate

11. (FfE) How would you rate your satisfaction overall with the quality of the training provided?
DOutstanding I:IGood I:'Satisfactory I:Ilnadequate




Training Plus merseyside
Employer Satisfaction Questionnaire

Communication & Service

12. Training Plus merseyside has a number of communication strands (website, e.news, telephone, 121
discussions) how would you rate the communication of information to your business?

DOutstanding DGood I:]Satisfactory Dlnadequate

13. (FfE) How would you rate the efficiency of communication with you throughout the learner’s journey?
DOutstanding DGood I:]Satisfactory Dlnadequate

14. (FfE) How would you rate the benefits of the training to your organisation?
DOutstanding I:IGood I:'Satisfactory I:Ilnadequate

15. How would you rate the overall service and support provided by the staff at Training Plus merseyside?
DOutstanding I:IGood I:'Satisfactory I:Ilnadequate

16. (FfE) How would you rate the likelihood of recommending our training services to other employers?
DOutstanding I:IGood DSatisfactory I:Ilnadequate

Thank you for using your valuable time to complete the questionnaire, please could you
complete your business details below, this is to ensure our database information is current.

Company Name:

Name of Employer:

Name of Business Contact:
(person responsible for business decisions)

Name of Learner’s Mentor (if different to
above):

Business Address:

Postal Code:

Telephone Number:

Email Address:

If you have any issues or queries and need to make an additional comment about any of our
services please detail below.

Data Protection Act 1998
The information you provide on this document will be collected for administrative, statistical and research purposes only. This will allow
Training Plus merseyside to monitor performance, improve quality and plan future development.




